AUTO REPAIR SHOP VEHICLE RETURN CHECKLIST TEMPLATE
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--- VEHICLE CONDITION & INSPECTION ---
[ ] Existing Vehicle Damage Notes (Pre-Repair)
[ ] New Vehicle Damage Notes (Post-Repair)
[ ] Odometer Reading (Post-Repair)
[ ] Tire Condition Notes (Post-Repair)
[ ] Windshield Condition (Excellent, Good, Fair, Poor)
[ ] Pre-Repair Photos (if applicable)
[ ] Post-Repair Photos (if applicable)

--- REPAIRS COMPLETED & DOCUMENTATION ---
[ ] Detailed Description of Repairs Performed
[ ] Repair Order Status (Complete, Pending, Cancelled)
[ ] Total Labor Hours
[ ] Supporting Photos (Before/After)
[ ] Date of Repair Completion
[ ] Notes Regarding Rework or Adjustments
[ ] Warranty Coverage Applied (Yes, No)

--- PARTS REPLACEMENT & RETURN ---
[ ] Original Parts Returned? (Yes, all parts returned, Yes, some parts returned, No parts returned, N/A - Core return required)
[ ] Upload Photo of Returned Parts (Optional)
[ ] Core Charge Applied (if applicable)
[ ] Notes on Part Returns (e.g., core requirements, damaged parts)
[ ] Part Return Method (Customer Pickup, Shipping (Customer Account), Shipping (Shop Account), Shop Core Return)
[ ] Tracking Number (if shipped)

--- CUSTOMER COMMUNICATION & EXPLANATION ---
[ ] Summary of Repairs Explained to Customer
[ ] Total Labor Hours Explained
[ ] Total Parts Cost Explained
[ ] Warranty Information Provided? (Yes, No)
[ ] Customer Questions? (Yes, No)
[ ] Notes on Customer Concerns/Questions
[ ] Customer Signature Acknowledging Explanation

--- FINAL VEHICLE SYSTEMS CHECK ---
[ ] Lights (Headlights, Taillights, Brake Lights) (Working, Not Working - Needs Attention)
[ ] Wipers (Front & Rear) (Working, Not Working - Needs Attention)
[ ] Odometer Reading (Confirm)
[ ] Horn Function (Working, Not Working)
[ ] Power Windows (All) (Working, Not Working)
[ ] Technician Signature - Systems Check

--- VEHICLE CLEANLINESS & DETAIL ---
[ ] Interior Vacuum Rating (1-5)
[ ] Exterior Wash Rating (1-5)
[ ] Tire Shine Applied? (Yes, No)
[ ] Dashboard Wipe Down? (Yes, No)
[ ] Notes on Cleanliness Issues (if any)

--- PAYMENT & PAPERWORK ---
[ ] Invoice Total
[ ] Amount Paid
[ ] Balance Due
[ ] Payment Method (Cash, Credit Card, Debit Card, Check, Finance)
[ ] Transaction ID (if applicable)
[ ] Payment Date
[ ] Customer Signature
[ ] Notes/Comments (e.g., payment plan details)

--- KEY & SECURITY ---
[ ] Key Type (Standard Key, Key Fob, Proximity Key, Smart Key)
[ ] Key Functionality Check (Operational, Needs Programming)
[ ] Alarm System Status (if applicable)
[ ] Security System Notes
[ ] VIN Verification (Verified, Verification Required)

--- CUSTOMER ACKNOWLEDGEMENT & SIGNATURE ---
[ ] Summary of Repairs Performed (for Customer Review)
[ ] Explanation of Warranty Information
[ ] Customer Satisfaction Level (Very Satisfied, Satisfied, Neutral, Dissatisfied, Very Dissatisfied)
[ ] Customer Signature
[ ] Date of Acknowledgment
[ ] Time of Acknowledgment

--- SHOP CHECKLIST COMPLETION ---
[ ] Technician Signature
[ ] Completion Date
[ ] Completion Time
[ ] Technician Initials
[ ] Check Digit/Verification Code

--- END OF TEMPLATE ---
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