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Consumer Protection Laws Checklist
(TCPA, RESPA, etc.)

Telephone Consumer Protection Act (TCPA)

Ensures consumers are not subjected to unwanted telemarketing calls and faxes.
Covers consent, dialing practices, and disclosures.

Obtain Prior Express Consent for Telemarketing Calls?

[] Yes
[JNo

[[] Not Applicable

Do you utilize an Automated Telephone Dialing System (ATDS)?

[] Yes
[JNo
[J unsure

Describe Consent Acquisition Process (e.g., website, script, verbal
agreement)

Write something...

Estimated Average Number of Telemarketing Calls Made Per Day:

Enter a number...
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