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--- RETURN REQUEST VERIFICATION ---
[ ] Order ID Number
[ ] Purchase Date
[ ] Return Reason Category (Damaged on Arrival, Wrong Item Received, Changed Mind, Defective/Malfunctioning, Does Not Match Description)
[ ] Proof of Purchase/Receipt
[ ] Items Included in Return (Main Product, Accessories, Manuals/Documentation, Original Packaging)
[ ] Customer Description of Issue

--- RETURN MERCHANDISE AUTHORIZATION (RMA) ISSUANCE ---
[ ] RMA Number
[ ] RMA Issue Date
[ ] Return Method (Prepaid Shipping Label Provided, Customer Arranges Shipping, Store Drop-off)
[ ] Included Return Documents (Return Slip, Original Invoice, Instruction Manual, Warranty Card)
[ ] Generated Shipping Label Copy
[ ] Support Agent Authorization

--- PRODUCT CONDITION INSPECTION ---
[ ] Item Condition Status (Brand New / Unopened, Opened / Good Condition, Damaged / Defective, Used / Signs of Wear)
[ ] Missing Components Checklist (Original Packaging, Instruction Manual, Power Cables/Adapters, Accessories/Small Parts, Warranty Documentation)
[ ] Detailed Damage Description
[ ] Photos of Returned Item
[ ] Inspector Verification

--- REFUND PROCESSING & PAYMENT REVERSAL ---
[ ] Refund Method (Original Payment Method, Store Credit, Gift Card)
[ ] Refund Amount
[ ] Transaction Processing Date
[ ] Transaction Reference ID
[ ] Refund Components Included (Product Price, Shipping Fees, Taxes, Discount Adjustments)
[ ] Finance Manager Approval

--- INVENTORY RESTOCKING & LOGISTICS ---
[ ] SKU/Product Identifier
[ ] Quantity to Restock
[ ] Warehouse Bin Location (Aisle A - Returns, Aisle B - Resalable, Aisle C - Damaged/Quarantine)
[ ] Restocking Actions Taken (Item Cleaned, New Packaging Applied, Barcode Re-labeled, Moved to Main Inventory)
[ ] Restocking Completion Date
[ ] Photo of Item Condition Post-Inspection
[ ] Warehouse Staff Verification

--- CUSTOMER COMMUNICATION & CLOSURE ---
[ ] Customer Email Address
[ ] Notification Sent Date
[ ] Resolution Status (Refund Processed, Store Credit Issued, Replacement Dispatched, Return Denied)
[ ] Closing Summary Note
[ ] Support Agent Sign-off

--- ROOT CAUSE ANALYSIS & REPORTING ---
[ ] Primary Reason for Return (Damaged during transit, Defective/Malfunctioning product, Incorrect item sent, Changed mind/No longer needed, Product not as described, Late delivery)
[ ] Identified Quality Issues (Packaging failure, Manufacturing defect, Labeling error, Incomplete contents)
[ ] Detailed Incident Description
[ ] Analysis Completion Date
[ ] Supporting Evidence (Photos/Docs)
[ ] Quality Assurance Auditor Signature

--- END OF TEMPLATE ---
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