FLOWER SHOP CUSTOMER ORDER FULFILLMENT CHECKLIST

Created by ChecklistGuro (https://checklistguro.com)


--- ORDER RECEIPT & CONFIRMATION ---
[ ] Order Number
[ ] Order Date
[ ] Order Time
[ ] Order Type (Delivery, Pickup, Workshop)
[ ] Customer Notes/Special Requests
[ ] Payment Method (Cash, Credit Card, Online Payment)
[ ] Customer Name
[ ] Recipient Name (if different)

--- FLOWER SELECTION & PREPARATION ---
[ ] Quantity of Roses (Red)
[ ] Quantity of Lilies (White)
[ ] Rose Variety (Freedom, Red Naomi, Black Baccara)
[ ] Lily Stem Length (inches) (18, 24, 30)
[ ] Notes on Flower Condition/Appearance
[ ] Flower Arrival Date
[ ] Number of Greenery Stems

--- DESIGN & ARRANGEMENT ---
[ ] Design Notes/Special Instructions
[ ] Number of Stems - Roses
[ ] Number of Stems - Other (Specify)
[ ] Arrangement Style (Classic, Modern, Rustic, Wildflower, Other)
[ ] Color Palette (Warm Tones, Cool Tones, Pastel, Monochromatic, Vibrant)
[ ] Foliage Type (None, Leather Leaf, Salal, Eucalyptus, Other)
[ ] Reference Image (Optional)

--- PACKAGING & LABELING ---
[ ] Box Size (Small, Medium, Large, Extra Large)
[ ] Wrapping Paper Type (Plain, Patterned, Premium)
[ ] Number of Ribbons
[ ] Special Packaging Instructions (e.g., extra bubble wrap)
[ ] Add-ons (Select all that apply) (Greeting Card, Chocolates, Teddy Bear, Balloons)
[ ] Recipient Name
[ ] Delivery Address (if applicable)

--- DELIVERY/PICKUP COORDINATION ---
[ ] Scheduled Delivery/Pickup Date
[ ] Scheduled Delivery/Pickup Time
[ ] Delivery Address
[ ] Delivery Method (In-House Delivery, Third-Party Delivery Service)
[ ] Estimated Delivery Distance (miles)
[ ] Delivery Instructions (e.g., gate code, apartment number)
[ ] Contact Person at Delivery Location (Recipient, Office Receptionist, Other)
[ ] Contact Person's Name
[ ] Contact Person's Phone Number

--- QUALITY CHECK & FINALIZATION ---
[ ] Overall Arrangement Quality (Excellent, Good, Fair, Poor)
[ ] Stem Count Accuracy
[ ] Color Palette Accuracy (Matches Order, Slight Variation, Significant Variation)
[ ] Notes/Corrections Needed
[ ] Packaging Integrity (Secure & Clean, Minor Damage, Significant Damage)
[ ] Quality Check Signature

--- ORDER COMPLETION & RECORD KEEPING ---
[ ] Order Number
[ ] Order Completion Date
[ ] Order Completion Time
[ ] Delivery Method (Delivery, Pickup)
[ ] Total Sales Amount
[ ] Notes (e.g., customer feedback)
[ ] Payment Status (Paid, Pending)

--- END OF TEMPLATE ---
Transform this text into a digital, automated, and trackable mobile app!
Visit: https://checklistguro.com/templates/flower-shop-management/flower-shop-customer-order-fulfillment-checklist
(Click "Install Template" to launch your digital inspection tool immediately)
