
Public Transit Station Accessibility
Audit Checklist Template

Entrance and Pathways
Assessment of access routes to the station, including ramps, elevators, and
pedestrian walkways.

ChecklistGuro

  Show only Checklist

Default 

Ramp Gradient (%)

Enter a number...

Elevator Operational Status

Operational

Out of Service

Maintenance

Display Style



Hi there, need help?

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Pathway Width (meters)

Enter a number...

Pathway Surface Condition

Smooth

Uneven

Cracked

Damaged

Location of Obstruction (if any)

  Set My Current Location

Details of any Pathway Obstructions

Write something...
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Tactile Ground Surface Indicators (TGSIs)
Verification of presence and condition of TGSIs at platform edges, crosswalks, and
key decision points.

Number of TGSIs Present

Enter a number...

Material of TGSIs

Thermoplastic

Rubber

Other

Pattern Type

Truncated Dome

Strip Linear

Random Pebble

Height of TGSIs (mm)

Enter a number...
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Platform Accessibility

Condition of TGSIs

Intact

Minor Damage

Significant Damage

Missing

Detailed Description of any Damage/Issues

Write something...

GPS Coordinates of Problem Area

  Set My Current Location

Upload Photos of TGSIs

  Upload File
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Evaluation of platform level, gaps, and edge protection, and availability of seating.

Platform Height (inches)

Enter a number...

Gap Width at Platform Edge (inches)

Enter a number...

Platform Level – Is platform level consistent?

Yes

No

N/A

Edge Protection Features Present?

Tactile paving

Visual strip

Guardrail

None

Adequate Seating Available?

Yes

No

Insufficient

Describe any platform obstructions

Write something...
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Ticket Vending Machines and Fare Payment
Assessment of accessible ticket vending machines and fare payment options (e.g.,
height, reach, audio cues).

Height of Ticket Vending Machine (inches)

Enter a number...

Reach Panel Height Compliance

Compliant

Non-Compliant

Not Applicable

Accessible Payment Options Available

Credit/Debit Card

Mobile Payment

Cash

Prepaid Card

Other

Audio Instructions Available?

Yes

No

Partially Available

Comments on Accessibility of Fare Payment System

Write something...
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Information and Signage
Review of clear, legible, and accessible signage (e.g., font size, contrast,
braille/raised lettering, audio announcements).

Signage Visibility - General

Excellent

Good

Fair

Poor

Font Size (Minimum)

Enter a number...

Contrast - Text & Background

Meets Standard

Slightly Low

Low

Unacceptable

Signage Formats Present

Braille

Raised Characters

Visual Symbols

Audio Announcements
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Restrooms
Inspection of accessible restroom facilities, including dimensions, grab bars, sinks,
and toilet paper dispensers.

Comments on Specific Signage (e.g., platform numbering)

Write something...

Audio Announcements Present & Audible

Yes

No

Partially Present

Toilet Stall Width (inches)

Enter a number...

Sink Height (inches)

Enter a number...
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Grab Bar Configuration

Compliant

Needs Repair

Not Present

Toilet Paper Dispenser Height (inches)

Compliant

Needs Repair

Not Present

Mirror Accessibility

Compliant

Needs Repair

Not Present

Detailed observations/comments regarding restroom accessibility

Write something...

Photo evidence of restroom features

  Upload File
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Emergency Features
Examination of accessible emergency features, such as emergency call boxes and
evacuation routes.

Emergency Call Box Functionality Test Result (0-5, 5 being fully
functional)

Enter a number...

Emergency Lighting System Status

Functional

Malfunctioning

Needs Inspection

Last Emergency Evacuation Drill Date

Enter date...

Time of Last Emergency System Test

Enter time...
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Waiting Areas
Assessment of waiting areas for accessibility, including seating, shelter, and
protection from the elements.

Observations regarding Accessibility of Emergency Evacuation Routes

Write something...

Emergency Signage Visibility Assessment

Visible and Clear

Partially Obstructed

Not Visible

Photo Evidence of Emergency Features (e.g., signage, call boxes)

  Upload File

Number of Accessible Seating Spaces

Enter a number...
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Lighting
Evaluation of adequate and even lighting throughout the station, minimizing glare and
shadows.

Distance to Nearest Accessible Seating

Enter a number...

Seating Material - Slip Resistance?

Yes

No

N/A

Amenities Present?

Shelter

Heated/Cooled

Information Displays

None

Description of Any Barriers or Issues

Write something...

Average Lux Level at Platform Edge (Lux)

Enter a number...
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Communication Systems

Average Lux Level in Waiting Areas (Lux)

Enter a number...

Type of Lighting Fixtures Used (e.g., LED, Fluorescent)

LED

Fluorescent

Incandescent

Other

Uniformity of Light Distribution (Subjective)

Excellent

Good

Fair

Poor

Notes on Glare or Shadows

Write something...

Emergency Lighting System Status

Operational

Needs Inspection

Not Operational

Hi there, need help?



Review of accessible communication systems, including audio announcements,
visual displays, and emergency communication devices.

Are audio announcements provided for arrival/departure information?

Yes

No

Partially

Are real-time arrival/departure displays available?

Yes

No

Limited Availability

Are visual displays (e.g., route maps, schedules) adequately sized and
legible?

Yes

No

Needs Improvement

Volume of audio announcements (dB - estimated)

Enter a number...
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Date of last system maintenance/upgrade for communication systems

Enter date...

Describe any issues observed with communication system clarity or
accessibility.

Write something...
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