PUBLIC TRANSPORT MULTI-MODAL INTEGRATION & TRANSFER HUB AUDIT CHECKLIST 2026
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--- PHYSICAL CONNECTIVITY & PEDESTRIAN FLOW ---
[ ] Transfer Corridor Condition (Excellent, Good, Fair, Poor, Critical/Hazardous)
[ ] Observed Obstructions in Pedestrian Pathways (Construction Barriers, Unattended Luggage/Debris, Stationary Vehicles/Equipment, Signage Obstruction, None)
[ ] Detailed Observations of Flow Bottlenecks
[ ] Photographic Evidence of Connectivity Issues
[ ] Estimated Average Passenger Wait Time (Minutes)
[ ] Inspector Verification

--- INTERMODAL SIGNAGE & WAYFINDING SYSTEMS ---
[ ] Signage Visibility Status (Fully Visible, , Obstructed/Unreadable, Missing)
[ ] Signage Types Inspected (Directional Arrows, Route Maps, Safety/Warning Signs, Digital Information Displays, Wayfinding Pylons)
[ ] Identified Wayfinding Gaps
[ ] Photo Evidence of Defective Signage
[ ] Inspection Date
[ ] Auditor Verification

--- UNIFIED TICKETING & PAYMENT INTEGRATION ---
[ ] Primary Payment Method Audited (Contactless Credit/Debit Card, Transit Smart Card (NFC), Mobile Wallet (Apple/Google Pay), Paper/Token-based Tickets, QR Code Scanned Tickets)
[ ] Supported Transit Modes in Integration (Bus, Train/Metro, Tram/Light Rail, Ferry/Waterway, Micro-mobility (Bike/Scooter))
[ ] Interoperability Error Code/Issue
[ ] Discrepancy Notes & Integration Gaps
[ ] Proof of Transaction/System Log Screenshot
[ ] Date of Integration Audit

--- REAL-TIME INFORMATION & DIGITAL INTEGRATION ---
[ ] Real-Time Data Synchronization Status (Fully Synchronized, Partial Delay (Intermittent), System Failure / Outage)
[ ] Integrated Digital Display Channels (Platform LED Boards, Mobile Application Push Notifications, Station Audio Announcements, Wayfinding Kiosks, SMS/SMS Alert Services)
[ ] Latency/Delay Observation
[ ] Discrepancy Details & Incident Report
[ ] Screenshot of System Error or Data Mismatch
[ ] Audit Timestamp

--- UNIVERSAL ACCESSIBILITY & ADA COMPLIANCE ---
[ ] Elevator & Escalator Operational Status (Fully Operational, Partially Operational (Maintenance Required), Non-Functional)
[ ] Accessible Features Verified (Tactile Paving/Ground Surface Indicators, Braille Signage Present, Audio Announcement Systems Functional, Ramp Slope Compliance, Wheelchair-Accessible Boarding Points)
[ ] Accessibility Deficiencies Noted
[ ] Compliance Inspection Photo Evidence
[ ] Inspection Date
[ ] Auditor Verification Signature

--- HUB SECURITY & SURVEILLANCE OVERSIGHT ---
[ ] CCTV System Operational Status (Fully Operational, Partial Coverage/Maintenance Required, System Offline/Failure)
[ ] Security Assets Monitored (CCTV Cameras, Panic/Emergency Buttons, Access Control Points, Motion Sensors, Security Guard Patrols)
[ ] Number of Blind Spots Identified
[ ] Security Incident Observations
[ ] Surveillance System Maintenance Log
[ ] Security Auditor Verification

--- MICRO-MOBILITY & LAST-MILE INTEGRATION ---
[ ] Micro-mobility Mode Availability (Bicycle Docking Stations, E-Scooter Charging Hubs, Ride-Hailing/Uber Pick-up Zones, Pedestrian Shared Pathways)
[ ] Available Last-Mile Infrastructure (Bike Repair Stations, Wayfinding Signage for Micro-mobility, Dedicated E-scooter Parking, EV Charging Points)
[ ] Available Bike Dock Capacity
[ ] Infrastructure Deficiencies & Observations
[ ] Site Photo of Integration Zone
[ ] Inspection Point Location

--- STATION AMENITIES & PASSENGER COMFORT ---
[ ] Available Amenities Verified (Restrooms, Climate-Controlled Waiting Areas, Digital Information Kiosks, Retail/Convenience Stores, Drinking Water Stations, Seating/Benches)
[ ] Seating Condition Rating (Excellent, Good, Fair, Poor/Requires Repair)
[ ] Maintenance Issues Identified
[ ] Evidence Photo
[ ] Inspection Date

--- OPERATIONAL SYNCHRONIZATION & SCHEDULING ---
[ ] Primary Mode of Transport Analyzed (Bus, Train/Metro, Tram/Light Rail, Multi-Modal Hub)
[ ] Identified Schedule Misalignment Issues (Insufficient Transfer Window, Late Arrival of Feeder Services, Overlapping Peak Hour Congestion, Unannounced Service Delays)
[ ] Average Transfer Wait Time (Minutes)
[ ] Detailed Findings of Schedule Discrepancies
[ ] Audit Date
[ ] Auditor Verification

--- EMERGENCY PREPAREDNESS & EVACUATION ROUTING ---
[ ] Inspection Date
[ ] Transfer Hub/Station Name
[ ] Emergency Exit Path Readiness (All exits unobstructed, Emergency lighting functional, Evacuation signage visible, Emergency doors operational)
[ ] Evacuation Plan Review Status (Up-to-date, Requires Update, Outdated/Expired)
[ ] Identified Obstructions or Hazards
[ ] Evidence Photo of Exit Routes
[ ] Safety Auditor Signature
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