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--- ORDER PLACEMENT & CONFIRMATION ---
[ ] How easy was it to find the products you needed? (Very Easy, Easy, Neutral, Difficult, Very Difficult)
[ ] On a scale of 1-10 (10 being best), how would you rate the clarity of product descriptions?
[ ] Did you encounter any issues during the checkout process? (No, Yes)
[ ] If you answered 'Yes' to the previous question, please describe the issue you encountered.
[ ] Date of order placement
[ ] Approximate time of order placement

--- SHIPPING OPTIONS & TRANSPARENCY ---
[ ] Were shipping options clearly presented? (Yes, No, Somewhat)
[ ] How satisfied are you with the shipping cost? (1-5, 1 being very dissatisfied, 5 being very satisfied)
[ ] Was the estimated delivery date accurate? (Yes, No, Not Applicable)
[ ] Please explain any issues with the transparency of shipping costs.
[ ] Were all shipping fees clearly explained? (Yes, No, Unsure)

--- PICKUP/DELIVERY EXPERIENCE ---
[ ] Driver Professionalism (Excellent, Good, Fair, Poor)
[ ] Condition of Goods Upon Arrival (Excellent - No Damage, Minor Damage, Significant Damage, Packaging Damaged)
[ ] Arrival Time Accuracy (Minutes)
[ ] Describe Your Experience with the Delivery Driver
[ ] Was the Driver Courteous? (Yes, No)
[ ] Delivery Location Accuracy

--- TRACKING & COMMUNICATION ---
[ ] How easy was it to find the tracking information? (Very Easy, Easy, Neutral, Difficult, Very Difficult)
[ ] Were the tracking updates timely? (Always, Often, Sometimes, Rarely, Never)
[ ] How often did you check the tracking updates (approximately)?
[ ] Please describe your experience with the tracking information provided.
[ ] Were you notified of any delays or changes to your shipment? (Yes, No, Not Applicable)

--- DAMAGE & LOSS RESOLUTION ---
[ ] Was a damage claim filed? (Yes, No)
[ ] Estimated Value of Lost/Damaged Goods ($)
[ ] Describe the nature of the damage or loss.
[ ] How was the damage/loss reported? (Phone, Email, Online Form, Other)
[ ] Date Damage/Loss Discovered
[ ] Describe your experience with the claims process.
[ ] How satisfied are you with the resolution of the damage/loss? (Very Satisfied, Satisfied, Neutral, Dissatisfied, Very Dissatisfied)

--- OVERALL SATISFACTION ---
[ ] On a scale of 1 to 10, how satisfied were you with our service?
[ ] How likely are you to recommend our services to others? (Very Likely, Likely, Neutral, Unlikely, Very Unlikely)
[ ] Please summarize your overall experience.
[ ] Did our service meet your expectations? (Yes, No, Somewhat)

--- SUGGESTIONS FOR IMPROVEMENT ---
[ ] Please describe any specific aspects of our service you think could be improved.
[ ] Which of the following areas would you like us to focus on improving? (Communication, Delivery Speed, Tracking Accuracy, Pricing Transparency, Customer Service Responsiveness)
[ ] On a scale of 1 to 10 (1 being not at all, 10 being extremely important), how important is sustainability and eco-friendly practices to you when choosing a shipping provider?
[ ] If you experienced any issues, please provide details about the specific employee interaction (if applicable).
[ ] What type of technology would you find most helpful in the shipping process (e.g., mobile app, real-time notifications)? (Mobile App, Real-Time Notifications, Interactive Map Tracking, Automated Delivery Scheduling)
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