VETERANS CASE MANAGEMENT CHECKLIST TEMPLATE

Created by ChecklistGuro (https://checklistguro.com)


--- INITIAL ASSESSMENT & INTAKE ---
[ ] Veteran's Reason for Seeking Assistance
[ ] Date of Initial Contact
[ ] Veteran's Age
[ ] Primary Military Branch (Army, Navy, Air Force, Marine Corps, Coast Guard, Space Force)
[ ] Veteran's Social Security Number (Masked)
[ ] Service Era (World War II, Korean War, Vietnam War, Gulf War, Post-9/11)
[ ] Brief Summary of Military Service (Dates, Rank, MOS)

--- BENEFIT ELIGIBILITY VERIFICATION ---
[ ] Service Branch (Army, Navy, Air Force, Marine Corps, Coast Guard, Space Force)
[ ] Years of Service
[ ] Date of Discharge
[ ] Discharge Type (Honorable, General, Other than Honorable, Dishonorable, Bad Conduct)
[ ] Combat Experience (Yes, combat zone, Yes, non-combat zone, No)
[ ] VA Enrollment Status (Enrolled, Not Enrolled, Pending)

--- DOCUMENTATION COLLECTION ---
[ ] DD-214 (Discharge Papers)
[ ] Service Medical Records
[ ] Social Security Card (Copy)
[ ] Birth Certificate (Copy)
[ ] Social Security Number
[ ] Date of Birth
[ ] Detailed Summary of Service History (if applicable)
[ ] VA Claim Status Updates (if applicable)

--- APPLICATION SUBMISSION & TRACKING ---
[ ] Application Submission Date
[ ] Application Confirmation Number
[ ] Application Submission Method (Online, Mail, In-Person)
[ ] Notes on Submission (e.g., special instructions)
[ ] Expected Processing Start Date
[ ] Processing Status Update Date
[ ] Current Application Status (Submitted, Under Review, Approved, Denied, Pending Additional Info)

--- COORDINATION OF CARE ---
[ ] Primary Medical Provider (VA Medical Center, Private Physician, Specialist)
[ ] Mental Health Services Needed? (Yes, No, Unsure)
[ ] Summary of Medical History
[ ] Current Medications (List Medications, N/A)
[ ] Next Medical Appointment
[ ] Notes from Last Provider Visit

--- FINANCIAL ASSISTANCE & RESOURCE MANAGEMENT ---
[ ] Monthly Income (Veteran)
[ ] Monthly Expenses
[ ] Outstanding Debt (Total)
[ ] Financial Counseling Needs (Budgeting, Debt Management, Credit Repair, Savings Planning, None)
[ ] Resource Assistance Needed (Rental Assistance, Food Stamps (SNAP), Utility Assistance, Transportation Assistance, None)
[ ] Date of Last Financial Assessment

--- LEGAL SUPPORT & ADVOCACY ---
[ ] Legal Issue Type (Benefits Dispute, Military Records Correction, VA Claim Appeal, Housing Assistance Dispute, Estate Planning (VA Specific))
[ ] Summary of Legal Issue
[ ] Attorney Referral Needed? (Yes, No)
[ ] Supporting Legal Documents (if applicable)
[ ] Notes from Legal Consultation (if applicable)
[ ] Date of Legal Consultation (if applicable)

--- HOUSING & HOMELESSNESS PREVENTION ---
[ ] Current Housing Status (Stable Housing, At Risk of Homelessness, Temporarily Sheltered, Experiencing Homelessness)
[ ] Date of Last Housing Event (if applicable)
[ ] Description of Housing Event (if applicable)
[ ] Household Size
[ ] Potential Barriers to Housing (Income, Credit, Criminal Record, Disability, Lack of Documentation, None)
[ ] Housing Assistance Programs Applied For (HUD-VASH, SSVF, Emergency Rental Assistance, None)
[ ] Notes on Housing Plan & Progress

--- EMPLOYMENT & VOCATIONAL REHABILITATION ---
[ ] Desired Employment Type (Full-Time, Part-Time, Temporary, Contract, Self-Employed)
[ ] Desired Salary/Wage (Annual)
[ ] Skills & Training Needs (Resume Writing, Interview Skills, Job Search Strategies, Technical Training, Soft Skills Development)
[ ] Work History Summary
[ ] Resume/CV
[ ] Expected Start Date

--- ONGOING CASE REVIEW & UPDATES ---
[ ] Last Review Date
[ ] Case Status (Active, Pending, Resolved, Closed)
[ ] Number of Contacts This Review Period
[ ] Summary of Progress & Challenges
[ ] Changes Required? (Yes, No)
[ ] Notes on Required Changes (if applicable)

--- TERMINATION & CLOSURE ---
[ ] Case Closure Date
[ ] Summary of Services Provided
[ ] Outcome of Case (Successful Resolution, Resolution Pending, Case Transferred, Case Inactive)
[ ] Total Service Hours
[ ] Final Case Status
[ ] Case Manager Signature
[ ] Notes on Closure

--- END OF TEMPLATE ---
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