WMS RETURNS PROCESSING CHECKLIST TEMPLATE
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--- RETURN AUTHORIZATION & DOCUMENTATION ---
[ ] Return Authorization Number
[ ] Request Date
[ ] Reason for Return (Defective, Damaged, Incorrect Item, Customer Request)
[ ] Customer Description of Issue
[ ] Supporting Documentation (Photos, etc.)
[ ] Return Method (Carrier Pickup, Customer Dropoff, Prepaid Label)

--- RECEIVING & INSPECTION ---
[ ] Return Item Quantity Received
[ ] Condition of Packaging (Original, Damaged, Missing, Unknown)
[ ] Condition of Item (New, Used, Damaged, Defective, As New)
[ ] Detailed Description of Item Condition (if applicable)
[ ] Photo Evidence of Item Condition (if applicable)
[ ] Unique Identifier (Serial/Lot Number)

--- INVENTORY STATUS UPDATE ---
[ ] Return Item Status (Quarantine, Repair, Restock, Damaged, Unsellable)
[ ] Quantity Received
[ ] Condition Upon Receipt (New, Used, Damaged, Refurbished)
[ ] Detailed Condition Notes
[ ] Date Status Updated

--- DISPOSITION & ROUTING ---
[ ] Disposition Type (Restock, Scrap, Refurbish, Return to Supplier, Damaged Goods – Insurance Claim)
[ ] Routing Method (Default Routing, Manual Override, Supplier-Specific Routing)
[ ] Routing Notes (if Manual Override)
[ ] Quantity Approved for Disposition
[ ] Disposition Completion Date (Planned)

--- RESTOCKING/REFURBISHMENT/SCRAPPING ---
[ ] Restock Condition (Excellent, Good, Fair, Poor)
[ ] Quantity Restocked
[ ] Refurbishment Notes
[ ] Refurbishment Required? (Yes, No)
[ ] Scrap Reason (Damaged, Obsolete, Unrepairable)
[ ] Scrap Date

--- FINANCIAL RECONCILIATION ---
[ ] Return Value (USD)
[ ] Shipping Cost (USD)
[ ] Restocking Fee (USD)
[ ] Payment Method (Credit Card, PayPal, Store Credit, Refund to Original Payment)
[ ] Refund Issue Date
[ ] Refund Transaction ID
[ ] Sales Tax Adjustment (USD)

--- DATA ACCURACY & REPORTING ---
[ ] Number of Returns Processed
[ ] Percentage of Returns with Data Errors
[ ] Data Validation Method Used (Automated Rules, Manual Review, Combination)
[ ] Date of Last Data Accuracy Review
[ ] Summary of Data Accuracy Findings
[ ] Report Types Generated (Select all that apply) (Returns Summary Report, Disposition Analysis Report, Returns by Product Report, Returns by Location Report)

--- AUDIT TRAIL & TRACEABILITY ---
[ ] Return Initiation Date
[ ] Return Initiation Time
[ ] Return Transaction ID
[ ] Reason for Return (recorded by Receiving)
[ ] Disposition Code Applied (Restock, Scrap, Refurbish, Return to Vendor)
[ ] Employee ID - Receiving
[ ] Date of Restock/Disposal
[ ] Quantity Restocked/Scrapped

--- END OF TEMPLATE ---
Transform this text into a digital, automated, and trackable mobile app!
Visit: https://checklistguro.com/templates/wms/wms-returns-processing-checklist-template
(Click "Install Template" to launch your digital inspection tool immediately)
